LCS HealthCare Registration & Compliance Services

Why not take advantage of the expertise and experience of LCS HealthCare?

LCS HealthCare provide the advice, materials and support you need to successfully register
and manage cosmetic, medical and dental facilities providing services which are regulated by
the Care Quality Commission (CQC). For a service you can rely on and experts you can trust,

Experience Matters

LCS HealthCare is the UK’s leading provider of CQC registration

and regulatory compliance services.

We have helped over 1000 facilities, from small Independent Clinics to
full Acute Hospitals to ensure patient treatments and the services they

Provide meet the regulations and standards

You get more than just paperwork!

We offer a range of compliance support packages -
allowing you to choose the level of advice and materials
you need. But whichever package you choose you can be
assured of a high quality, timely and efficient service.
Our expertise includes registration and regulatory
compliance for:

* Private Doctor Services

*  Acute Hospitals

* Minor surgery units

* Laser Vision Correction centres
* |IVF Treatment centres

*  Hair Transplant clinics

e Laser & IPL Clinics

Our vast and diverse experience in the field of regulatory
compliance together with our rigorous adherence to
nationally recognised standards in preparing
comprehensive compliance documentation tailored to
your facility helps ensure a smooth path to registration
and beyond.

Our unique one day Compliance Workshop is included in
our packages, which together with telephone and email
support ensure that Registered Managers and staff
understand the registration and feel confident with their
policies and procedures. We can also provide ongoing
external supervision for independent evidence of
compliance with Quality and Safety Standards.

LCS HealthCare
The Beaufort Clinic
Beaufort Drive, Willen,

call LCS HealthCare to discover why experience matters.

MILTON KEYNES  MK15 9ET

Doctor Consultation Services (DCS) & Doctor
Treatment services (DTS) - previously Private Doctor Services (PD)

If you carry out treatments for “disease, disorder or
injury”, consultations, health assessments, screening and
vaccinations, pathology services or minor surgery then
your facilities must be registered with the CQC and comply
with the appropriate standards. We have extensive
experience in this area and have helped many clinics
achieve first time registration.

Acute Hospital (ACS) Services

Facilities offering a broader scope of or more invasive
treatments, under anaesthesia or sedation or providing
cosmetic surgery, (including laser lipolysis treatments)
must be registered as an Acute Hospital (ACS). LCS
Healthcare have the expertise to help you successfully
design, register and manage an Acute Hospital facility -
allowing you to demonstrate that your patients receive
quality assured services and treatments. We provide the
documentation to support your services including
protocols, policies, procedures and facility design advice.

Other Registerable Services

We are able to provide assistance with the full range
of CQC registerable establishments to the same
professional standards.

If you would like to discuss your specific requirements
or issues in relation to regulatory compliance please
telephone us for advice without obligation.

t: 0845 003 8191 f: 0871 990 6336
e: admin@Icshealthcare.co.uk

www.lcshealthcare.co.uk



Care Quality Commission Registration & Requlatory Compliance
Complete packages or individual services - the choice is yours

We recognise that the registration and compliance requirements for each facility or healthcare provider may
be different, which is why we aim to be as flexible as possible in the services we offer. For most clients a
‘Complete CQC Registration & Compliance Package’ is the best option - with everything required for
registration and compliance. Some common service options are listed below but if you prefer to ‘mix and

Doctor Consultation &
Treatment Service

All the benefits in one comprehensive package combining:

* €QC Application Support and Evidence Checking

* Policies and Procedures for Essential Standards for Quality and Safety (ESQS)

* Supporting documentation for ESQS
* Visit Reports and Action Plans to verify compliance
+ €QC One Day Compliance Workshop (two places)

* Advice and support for clinical governance and infection control
* Where required Laser Protection Advice and Medical Protocol Services

* Discounted Training and more!!

* Doctor Consultation / Treatment Service Package Fees: £3550 + VAT

* Acute Hospital Service Package Fee: £4000.00+VAT

Managed CQC Application

Your completion of the online application form is just the
beginning - our managed application service gives detailed
advice on the registration process and guides you through the
application. Once we have discussed your needs, we check the
supporting evidence prior to submission (based on the
information you have provided) with documents and essential
supporting materials for you to read and check. Also includes 2
places on our CQC Compliance Workshop

Fee: £890 + VAT (Single site, DCS, DTS or ACS)*

€QC Compliance Polices and Procedures & Documentation

We work closely with you to produce policies and procedures
that integrate easily into your working practice to demonstrate
compliance with the Essential Standards of Quality and Safety
Documents are supplied fully printed for the appropriate
standards.

Fee: £1200.00+ VAT (Single site, DCS, DTS or ACS)*

Individual policies or documents also available, please call and
we shall be happy to discuss your requirements.

match’ or discuss your requirements in person, just give us a call and we will be happy to oblige!
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Prevention and Control of Infection or Clinical Governance Audit

We will visit your clinic and review the facility, processes and
systems which you have in place in relation to either prevention
and control of infection or clinical governance. If needed both
services can be delivered at a modest additional charge.

We will produce a report following the visit and give you an action
plan to follow to ensure that al essential points are covered prior
to your CQC inspection.

Fee: £800 + VAT (Single site, single service)*

Chartered Laser/IPL Radiation Protection Adviser (LPA)

Our accredited LPA’s will visit your facility to discuss the suitability,
safety and layout of your facility. The service includes a
comprehensive Registry containing the policies, Local Rules, Risk
Assessments, facility reports and documents that demonstrate
your commitment to laser/IPL safety management and CQC
compliance. All documents comply with current British and
European Standards/Guidance.

Fee: £490 + VAT (Annual Contract, single site, single Laser/IPL
Controlled Area)*

€QC Compliance Workshop and Mandatory Annual Training Updates
All Compliance Packages include two places on our CQC Compliance Workshop - a full day taking you step-by-step through the
paperwork and process of registration. Also available as stand alone courses are the elements of mandatory training for clinical and

non clinical staff. Please call for full details and dates.

*Prices quoted exclude travelling expenses

LCS Healthcare
The Beaufort Clinic
Beaufort Drive, Willen,
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e: admin@Icshealthcare.co.uk
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